Pharmacist perceptions of a medication error reporting system in Thai hospitals.
Medication errors have a significant impact on patient safety and health care costs. According to the survey we conducted of pharmacists working in the hospitals that possess medication error reporting system developed by the Pharmacy Department at Chiang Rai Prachanukroh (CRP) Hospital, the CRP system has proven to have substantial impact on both pharmacy and hospital quality improvement in CRP hospital and others. However, too great a workload, confidentiality and lack of supporting factors are still a burden.